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⚫ Product appearance 

 

 

 

1. Camera: used for taking photos and videos 

2. Volume button: adjust the volume by pressing the 

button;  

3. USB interface: Install USB cable through micro 

4. Headphone jack: Plug in the headphone and use it to 

record or play media   

5. Power Key  

A. In the power off status, press the key for long time to 

power on the phone. 

B. In the power on status, press the key for long time to 
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power off the phone. 

 

C. When the phone under sleep mode, press the key to 

wake the phone up. 

 

Indicator light: Power key with indicating state 

A. When connecting DC power, this light will be up, which 

indicates it has electricity. 

B. If electric capacity is below 15%, the light is red, means 

low power alarm; 

C. If electric capacity over 15%, the light is green; 

D. If electric capacity is lower than 5%, the phone will 

power off automatically. 

6. SIM card slot (optional): standard SIM card can be 

inserted; 

7. TF interface: TF card can be inserted to expand 

storage space. 

8. Wall hole frame: used for hanging on the wall; 

9. Stand: for easy use on the desktop, stand can support 

the phone at an Angle of nearly 90°; 

10. Reset key: in any state, poke the reset hole key with a 

sharp object, and the machine will shut down directly; 

11. Power interface: use the original power adapter to 

power the phone through the 3.5mm round mouth power 
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socket; 

12. Handset interface: after connecting to the handset, 

you can use the handset to make calls; 

 

Note: the above specifications (1)and(6) are optional 

configurations. 

 

Note: the interface, application or interface listed in this user 

manual may be different from the actual product, please refer 

to the actual product. 

 

 

Support frequency band 

 

  TDD-LTE: Band38/Band39/Band40/Band41 

  FDD-LTE:Band1 /Band3/Band5/Band7/Band8/Band20    

(Note: band12 / 17 / 20 (choose one from three, the default is 

B20)) 

  WCDMA：Band1/Band2 /Band5/Band8  

  GSM：Band2/Band3/Band5/Band8 

 

 

 

 



 

 5 

 

⚫ Attentions 

 

1. The working environment should be kept ventilated and 

clean, avoid using in high temperature and high humidity 

environment; 

 

2. The equipment should avoid the interference of strong 

electromagnetic field; 

 

3. Do not use hard objects to hit the phone; 

 

4. Although the phone is equipped with battery, please plug 

in the power adapter for daily use. The battery can only be 

used in case of unexpected power failure. If the phone works 

on the battery at ordinary times, the battery life will be greatly 

shortened. 

 

5. Swiping by third-party programs or updating by 

unauthorized operating system will bring certain risks to the 

operating system, so users are prohibited from swiping by 

themselves. 
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6. If the phone is not used for a long time, please charge it 

every 3 months. The storage of lithium ion battery should not 

exceed 1 year. 

 

7. Indicative instructions of the regulations on the 

management of recycling and treatment of waste electrical and 

electronic products: 

 

Users are encouraged to comply with relevant national laws 

and regulations on recycling and disposal of waste electrical 

and electronic products when they no longer need such 

products, and submit them to local manufacturers with 

state-recognized recycling and disposal qualifications for 

recycling and disposal. 

 

 

 

 

 



 

 7 

 

 

 

 

⚫ Common Problem Processing Method 
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 Phenomenon processing method 

1 

When the power 

supply is 

connected, it 

cannot be 

powered on or 

the screen is not 

displayed. 

◆Check whether the power supply 

is connected normally, please use the 

original charger for charging. 

2 

Unable to 

connect to the 

network. 

◆If you use WIFI to surf the 

Internet, please check whether the 

device parameter Setting are normal 
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